Elmhurst library serves immigrant community in untraditional ways
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Orbw old are you?0
Ol fine, thark you! O

Amusing exchangessuch asthis one arecommon
betweenteachersand students in the English
languace classesoffered by the ElImhurst Library.
The classesattractstuderts who vary in age and
ethnicity but shareone serious agiration: to
succeedasimmigrartsin America

Erwin Sabzar, 20, originally from Ecuador, isin
the beg nner<OEnglish language class. He said he
hasbeentaking the class for only two months,
but it hasalread/ helpedhim to do betterin
school.

Olfeelimprovemert,Osaid Sabzar.
My English is bed for my life,

my educaion.O

English language classesa!re Library staff helps a South Asian lady fill aform
someof the mary untradtional programsand in English for her child's library card.
senvicesthe library offersfree of charge, ard
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neighborhoodOdargely Asianand Latin
Americanbase. Refl eciedin thes programsare the greates needs of this community: finding a
job, learring English and helping kids with school.

OTadtionally, you know, librarieswere just books,Osaid Maggie Johnson, referencelibrarian at
the Elmhurst Library. Olthaschanged so much. Chinese VCDs have becane very popular. We
have anadult learning certer to help pegple learnEnglish, and we provide alot of help for people
to find jobs.O

SamyCasro, a Cubanreddent of ElImhurst, recertly cameto the library to scansome
newspapers in the hope of finding a second job.

Oisisthe placewhere you canfind alot of informaion,OCagro said. Q liketo read | liketo
use the interret, the computer, and they let me use it. They have alot of informaton that| need
and thisisthe only placel cangetit, realy.O

John, arefererce librarian who wasreluctart to provide hislag name, said the library isfilling in
acertain infragructure gap that exists in the community to help immigrarnts with such services

O'ﬁergarerf)too mary resourcesto find jobs here, and New York is aworld class city,” said
John. ONhere arethe agerncies? |0n realy shocked at how substandard the systemis."



"There should be a better way to look for work in New York thanto look in the public library,”
added John. "ItOsalso stressful for staff. If there is something wrong with the computer, and they
carOfind their jobs, they seeyou asabarrier to their succes.O

For peaple like Samy, there donOean to be mary choices He doesxOhave alot of faithin
private employmert agercies He said one of his relativesransuch anagency in ElImhurst ealier
but shiftedto Manhattanfor better business.

OYou know thisis a scam,Osaid Samy. Ol©sealy not helping pecple. Also, there not alot of
help around in Elmhurst. Realy, we donOhave it. We donOhaveit.O

For undocumertedimmigrarts, it also helps that the library doesnot require detailed paperwork
before qualifying someme for membership, which agoverrment emgoymert agency would
require.

Finding a good job that pays more thanthe minimum wage also hasa strong correlation with an
immigrart's level of English.

ORerybody need study English, eecially in United StatesOsaid Salazar. GDtherwise, no
communicaton, no understand work, no understand boss. He getangry and no getgood job
paying too much money.O

Thisisthe other rea®n the library providesEnglish language classesin addition to assistarce
with reaumeand cover letter writing, filling out anapplication, and conducting job searcleson
the computer.

Thelibrary also catersto athird setof people: immigrant parerts who carit speak English well
and depend on librarians to help their kids with schoolwork.

"They look atthe library asan educaional education,Osaid Johnson. OSahey figure it's an
extersion of that system, that we should help them.O

The library hadto hire additional assistanceand starta program called BOOST, to help after-
school kids with homework. Johnson admittedthat while it goesbeyond the role of whata
referencelibrarianis set up to do, she still gets approached, and the requeds are hard to ignore.

Earlierthisyea, news reports that the library might be demdished worried preservationists who
were keento maintain its heritage. For the library patrons, the news wasmore thanwelcome,
because there areplans to regaceit with a much larger structure.

David Grimes marager of the job information certer at the multi-story Flushing Library, said the
Elmhurst library is where the Flushing branch was 15 yearsagp.

OSeeral yearsag, it wasiOrealy theimmigration Meccathatit® becane" said Grimes OlDs
thelibrary of the future.”



